
EHDI  
Early Hearing Detection and Intervention in MS (EHDI-M) 

Mississippi State Department of Health 
 
 

Section l Clinics perform complete diagnostic evaluations (this includes ABR testing)   Section ll Clinics do not perform complete diagnostic evaluations (excludes ABR testing)  Section lll-Clinics in bordering states Section IV-Tele-
practice 

CLINIC ADDRESS PHONE AUDIOLOGISTS SERVICES 

TIER I 
ENT Physicians of North MS (District II) 
 
Email: Dboatner@entms.com 
 

618 Pegram Drive 
P.O. Box 2180, 
Tupelo, MS 38803 

662-844-3583 Jennifer Mize 
Rhonda Sage 
Stephanie Warren 
Denise Boatner 
 
Emily 

Diagnostic Services: Non-Sedated ABR, OAE, 
Tympanogram, VRA, Conditioned Play 
 
Hearing Aid Fittings 
 
Insurance: MS Medicaid, United Healthcare, CHIPS and all 
other Private Insurances (in-network) 

Ole Miss Speech & Hearing Center 
(District II) 

100 George Hall, 
Rebel Drive,  
(University) Oxford, 
MS 38677 

662-915-7271 
Fax: 662-915-
7273 

Anne Williams 
Haley Messersmith 

Diagnostic Services: Non-Sedated ABR, OAE, 
Tympanogram, Behavioral, Soundfield  
 
Refer to UMC/Lebonheur in TN  for sedated ABR’s 
 
Insurance: CHIPS, United Healthcare, MS Medicaid and 
Private Insurances (in-network) 

Otolaryngology Associates (District IV) 2430 5th Street North 

Columbus, MS 39705 

662-327-4432 

Fax: 662-327-9256 

Dr. Carrie Smith 

Al Alexander 

Diagnostic Services: Non-Sedated ABR, OAE, VRA and 

Tymps 

Refers to UMC in Jackson, MS for sedated ABR 

Insurances Accepted: MS Medicaid with PCP referral, Private 

insurance 

Does not accept UHC, MSCAN or Magnolia 
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Stewart ENT Clinic (District IV) 

Email: Jlee@stewartentcenter.com 

 

4 Professional Plaza 

Starkville, MS 39759 

662-323-3684 

Fax: 662-323-3647 

Jane Ann Lee, AuD. Diagnostic Services: Sedated ABR and Non-Sedated ABR, 

OAE, Tymps, Soundfield, VRA and Conditioned Play 

Hearing Aid Fitting 

Insurance Accpeted: Magnolia (Physician’s Order), United 

Healthcare (CHIPS/MSCAN), MS Medicaid and Private 

Insurance (in-network) 

Infant Hearing Services (District V) 5903 Ridgewood 
Road, Suite 102, 
Jackson, MS 39211 

601-899-3686 
Cell 601-201-
2521 
Fax:601-899-3687 

Ojus Malphurs Diagnostic Services : Non-Sedated ABR, Otoacoustic 
Emissions and Tympanograms 
 
Insurance: Medicaid and Private Insurance 

Blair E. Batson Children’s Hospital/ UMC 
Communicative Sciences Disorder 
Lab(District V) 
 

2500 North State 
Street 
Jackson, MS 39216 

601-815-6064 
(SCHEDULING) 

Sue Windmill 
Lauren McIntosh 
Rachel Cooper 
Victoria Gonzalez 
Laurin Geheber 

Diagnostic Services: Sedated and Non-Sedated ABR’s, OAE, 
Tympanogram, Behavioral, VRA 
 
Hearing Aid Fittings, Earmolds, MAPPING, Speech Language 
Pathology (Laura Monico) 
 
Otolaryngology Department 
 
Insurance: Accepts all insurances 

MS School for the Deaf Assessment and 
Intervention Center  
(District V) 

1253 Eastover Drive 
Jackson, MS 39211 

601-984-8051 Laura Ashley Grillis Diagnostic Services:  
 
Insurance:  MS Medicaid, Magnolia, MSCAN, provider for 

Children’s Health Program 

Do not accept CHIPS or Private Insurance 
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ENT Surgical Group (District VIII) 306 South 12th Ave. 
Laurel, MS 39440 

601-649-9706 Jessica Smith 
Sharon Crumpton 
 
Janie Sisk 
Carl W. Stephens 

Diagnostic Services: Sedated and Non-sedated ABR’s, OAE, 
Tympanograms and VRA 
 
Refer to UMC for hearing aids 
 
Insurance: MS Medicaid, United Healthcare, Magnolia, 
MSCAN, Private Insurance 

Wesley Medical Center (District VIII) 
 

5001 Hardy Street 
Hattiesburg, MS 39402 

601-268-8164 
(87) 
Scheduling: 601-
268-3400 

Holly McLain 
 

Diagnostic Services: Sedated and Non-Sedated ABR’s, OAE, 
Tympanograms, Behavioral and VRA 
 
Clinic does not fit hearing aids for Medicaid or private pay patients 
under the age of 6. 
 
Insurance: Magnolia, United Healthcare (CHIPS/MSCAN), MS 
Medicaid (PCP referral needed for all Medicaid plans) and Private 
Insurance 

Hattiesburg ENT Clinic (District VIII) 
 
Email: Brandi.Carley@hattiesburgclinic.com 
Kathryn.smith@hattiesburgclinic.com  

1605 South 218th 
Avenue 
Hattiesburg, MS 39402 

601-579-3310 Brandi Carley 
Meaghan Mullican 
Kathryn Smith 

Diagnostic Services: Non-sedated ABR, OAE, Tymps, 

Behavioral, Conditioned Play and VRA 

Hearing Aid Fitting (do not provide hearing aids for Medicaid 

patients) Refer to UMC for hearing aids for Medicaid patients 

(Refers to UMC for sedated ABR)  

Insurances Accepted: MS Medicaid, Magnolia, United 

Healthcare (MSCAN/CHIPS ) and Private Insurance///Tricare 

(PCP referral needed) 

University of Southern Mississippi 
(District VIII)  
 

208 J.B. George 
Building 102 
Hattiesburg, MS 39046 

601-266-5216 
(SCHEDULING) 
601-266-5332 

CG Marx 
Charles.marx@usm.edu 
Kimberly.ward@usm.edu 

Diagnostic Services: 
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Gulf Coast Audiology (District IX) 
 
Email: Jcotman84@gmail.com 
cruseVG@bellsouth.net  

2541 Pass Road, Suite 
C 
Biloxi, MS 39535  

228-388-1376 
OR 
228-762-1980 

Vickie Cruz 
Jennifer Walker 
 
 

Diagnostic Services: Non-sedated ABR, OAE, Tymps 

Clinic refers to University of South Alabama for sedated ABR 

Insurances Accepted: MS Medicaid, United Healthcare, 
Magnolia, CHIPS and Private Insurance 

Coastal ENT Hearing & Balance Center 
(District IX) 
 
Email: 
hearingandbalancecenter@yahoo.com 
 

3017 13th Street 
Gulfport, MS 39501 

228-863-6592 Amanda Guillotte 
Missy Rounsaville 

Diagnostic Services: Sedated and non-sedated ABR, OAE, Tymps, 

Behavioral, Soundfield and Conditioned Play 

Insurances Accepted: United Healthcare (MSCAN),United 

Healthcare (CHIPS), MS Medicaid, Magnolia (please provide PCP 

referral/Infant Hearing Screening report with all demographic 

information listed), Tri-Care Prime (PCP Referral), Tri-Care Standard 

(No Referral) 

The Better Communication Clinic (District IX 

 

Email: tbcc2@cable1.net 

 

4410 Aloha Drive, 

Suite B 

Diamondhead, MS 

39525 

228-255-8889  Virginia Boyle 

Courtney Beatrous-Cook 

 

Diagnostic Services: Non-sedated ABR, OAE, Tymps, VRA 

and Conditioned Play 

Insurances Accepted: MS Medicaid, Magnolia, CHIPS (UHC) 

and Private Insurance (PCP order required for all scheduled 

appointments)  

 

Keesler Medical Center (District IX) 
 
Email: Tamarah.murphy@us.af.mil 
 

81 AMDS/SGPQ 
301 Fisher Street 
Keelser AFB, MS 
39534 

228-376-5805 or 
228-3776550 

Captain Tamara Murphy Diagnostic Services: Non-sedated ABR, OAE, Tymps, 
Behavioral and VRA 
 
TRICARE/Military Insurance 
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Coastal Hearing Center (District IX) 
 
Email: coastalhearingcenter@yahoo.com 
 

970 Tommy Munro 
Drive, Suite A 
Biloxi, MS 39532 

228-207-7102 
phone 
228-207-4688 
FAX 

Karen Slater 
Charlene Taylor 
Kathryn Garrard 

Diagnostic Services:  Non-Sedated ABR. OAE, Tymps, Hearing 
Aids, Earmolds 
Refer to Coastal ENT for Sedated ABR 
 
ll major insurances will be accepted (still in progress) Medicare, 
Humana, Medicaid, Magnolia, United Healthcare, BCBS, 
Tricare 

Tier ll 
Clarksdale Speech & Hearing (District I) 1742 Cheryl Street 

Clarksdale, MS 38614 
662-627-5247 
phone 
662-627-1739 
fax 
 

Billie Goodman  Diagnostic Services: 
 
OAE/Tymps 
Insurance: BCBS, Cigna, Medicaid, other private insurance.  Do 
not accept UHC and Magnolia  

Northwest MS Otolaryngology (District I) 

 

Email: Drkrishaboren@gmail.com 

 

7165 Getwell Road, 

Building 8,  

Suite1  

 Southaven, MS 38671 

662-349-7676 

Fax:  

662-349-7679 

Sara Williams Diagnostic Service:  OAE/Tymps, Behavioral, VRA 

Refer to Lebonheur Children’s Hospital in Tennessee for ABR  

Insurance: Accepts most private insurances (this clinic does not 

accept Aetna HMC, Tricare Pime or Humana Gold) 

Accepts: MS Medicaid, United Healthcare CHIPS) and Magnolia   

This clinic does not accept United Healthcare (MSCAN) 

Advanced ENT (District II) 452 W. Bankhead 

Street 

New Albany, MS 

38652 

662-534-3724 

Fax: 1-877-504-

3044 

Dr. Boren Diagnostic Services: OAE/Tymps 

Insurance: Most private insurance, United Healthcare (CHIPS) 

, MS Medicaid, Magnolia.  //// Does not accept United Healthcare 

(MSCAN) 
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ENT Consultants of North MS (District II) 497 Azalea Drive, 

Suite 110 

Corinth, MS 38834 

662-234-1337 

Fax: 662-281-

1490 

Lain Brown 

Haley Messersmith 

Diagnostic Services: OAE/Tymps 

Insurance: Most Private Insurance 

Accepts: United Healthcare (CHIPS/MSCAN), MS  Medicaid and  

Magnolia (PCP referral required) 

Magnolia Corinth ENT (District II) 

Email: tspencer2@mrhc.org  

611 Alcorn Drive, Suite 

110 

Corinth, MS 38834 

662-293-1565 

Fax:662-293-

4204 

Tracey Spencer Diagnostic Services: OAE/Tymps 

Insurance: Most private insurance, Medicaid, United Healthcare 

(CHIPS), Magnolia and MSCAN 

Regional Rehab Center (District II) 615 Pegram Drive 

Tupelo, MS 38801 

662-842-1891 

Fax: 662-840-

0941 

Vickie Gilliard Diagnostic Services: OAE/Tymps 

Insurance: Services free of Charge 

CMMC Hearing & Balance Center (District V) 

 Email: Lisa.Davis@mymerithealth.com 

1850 Chadwick Drive  

Jackson, MS 39204 

601-376-2151 Lisa Davis Diagnostic Services: OAE/Tymps 

Insurances Accepted: 

Rush Medical Group (District VI) 1800 12th Street 

5th Floor Rush 

Professional Plaza 

Building (Audiology) 

Meridian, MS 39301 

601-703-9187 

phone/answering 

machine 

601-703-9591 

fax attention: 

Joanna McKinley 

Joanna McKinley, Aud. Diagnostic Services: OAE, Tymps, Behavioral, VRA 

Note:  this clinic serves children 6 months of age and older. 

Insurances Accepted: MS Medicaid (PCP referral), United 

Healthcare (CHIPS), United Healthcare (MSCAN PCP referral), 

Magnolia (PCP referral), All other private insurances 
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Bay Area ENT (District IX) 1135 Ocean Springs 

Road 

Ocean Springs, MS 

39204 

228-875-8292 Dr. Erickson Diagnostic Services: OAE/Tymps 

Insurances Accepted: Accept MS Medicaid with PCP referral, 

Magnolia with PCP referral, United Healthcare (CHIPS) no 

referral, United Healthcare (MSCAN) accepted with PCP referral 

All insurances in-network/out-of-network (if services are covered 

under  policy) 

Tier III 

    
 

LeBonheur Children’s Hospital 

Email: Cindy.gore@lebonheur.org 

50 North Dunlap 

Memphis, TN 38103 

901-287-5241 Cindy Gore, AuD.  

University of South Alabama 2000 University 

Commons 

Mobile, AL 36688 

251-445-9378 Dr. Beverly 

Dr. Holston 

 

Children’s Hospital in Birmingham 1600 7
th

 Avenue 

Birmingham, AL 35233 

205-212-7000 Dr. Erin Fleming  
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Tier IV 

Magnolia Speech School 

 

Email: 

Valerie.Linn@magnoliaspeechschool.org 

 

Located on MS Gulf 

Coast 

Jennifer Wiles 

601-922-5530 

 TELE-PRACTICE 

ABR, OAE, Tymps, Otoscopy 

 

Please contact Jennifer Wiles regarding insurances 

accepted 

 

Notes 

 

Derickericson77@gmail.com 
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